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Supply Chain Consistency 
and Predictability



Single Window 

International Trade Data System (ITDS)

• Automated Commercial Environment(ACE) 

• Executive Order 13659 – Streamlining the 

Export/Import Process For America’s Businesses

• 47 Government Agencies
o Working Groups

o Implementation Guides

o Business Rules

o Pilots

o Hold Authority

o Message Sets

• November 1, 2015

• Centers of Excellence and Expertise





Australia 2005  

Integrated Cargo System

• Just two months out from Christmas, and with importers and retailers on 
the verge of their biggest period of the year, containers full of everything 
from toys to white goods, computers, pharmaceuticals and even urgent 
medical supplies are mounting up in warehouses, air terminals and on 
wharves.

• NSW Ports Minister Eric Roozendaal said at least 13 ships were likely to be 
turned away from Sydney’s Port Botany over the next few days.

• Delays caused by the “Integrated Cargo System” – introduced last week 
despite predictions of chaos – are causing enormous aggravation 
among customs brokers, freight forwarders and major importers

• “If Customs is not able to address (the problems) we’ll roll back the 
system,” the minister said. Senator Ellison said if Customs did go back to 
the old system there would be “no timeline” to reintroduce the new 
software. “We’ll (wait) on implementing it until we think we’re ready.” 



ITDS Challenges -
Opportunities

• Software Vendor readiness

• Capital Investment

• Operational Changes, training

• Non-automated processes – HAWBL

• Increased functionality in Operations

• Paperless Environment – SEB’s

• Data Integration – CBP/PGA’s

• Better Targeting, lower exams – CBP/PGA’s

• Efficient – Visibility - Predictability



Other Factors that Impact 
the Supply Chain 

• World Customs Organization
o Advance Data

• Education

• Risk Targeting Mindset

• Legislation/Regulation
o IMO Safety of Life at Sea (SOLAS)

o FMCSA Vetting

• Infrastructure - Carriers – Highway Trust Fund
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